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Table 1. Clinician Ratings of Fraft TAHK Framework Factors in Regards to Importance and Magnitude of Barrier 

 

 

  Importance (0 = not important, 4 

= extremely important) 

Magnitude of Barrier (0 = none at 

all, 4 = major barrier) 

Domain Factor Mean SD  Mean SD 

Doing Timeframe of project 2.43 1.04 1.69 0.71 

 Sources of support 2.86 0.98 1.83 0.94 

 Integration with existing systems  2.86 1.00 2.03 1.13 

 Perception of evidence  2.51 0.93 1.64 0.90 

Being Knowledge broker role 2.70 1.02 1.29 1.13 

 Knowledge broker Background 2.11 1.13 1.11 1.08 

 Knowledge broker Training 2.11 1.10 1.20 1.02 

Becoming Capacity Building of workforce 2.97 0.96 1.86 0.97 
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 Organisation Strategic Plans or 

directions 2.84 0.96 1.86 1.06 

 Discipline Specific 2.38 1.16 1.29 1.05 

Belonging Workforce Involvement 2.73 0.90 1.83 1.04 

 Patient / Consumer Involvement 2.81 0.88 1.37 0.94 

 Identification of priorities 2.81 0.88 1.77 1.00 
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Table 2. Domains and Factors of the TAHK Benchmarking Tool  

Domain Factor  1 2 3 4 

Doing Timeframe Take less than 3 

months 

Take 3 – 6 months Take 6-12 months Take more than 12 months 

Sources of 

Support 

Use informal supports 

(i.e. no identified 

leader, ad hoc) within 

your department 

Use general supports 

from outside your 

department (QA 

department, library) 

Have the support of an 

identified project leader 

within your department 

Have the support of an 

identified project leader 

within the broader 

organisation 

Systems and 

Procedures 

Work within systems 

and procedures 

within your 

department 

Work within 1 system 

and procedure within 

the broader 

organisation 

Work within 2-3 system 

and procedure within the 

broader organisation 

Work within 4+ system 

and procedure within the 

broader organisation 

Types of 

Knowledge 

Use quantitative peer 

reviewed evidence 

only  

 

Use quantitative and 

qualitative peer 

reviewed evidence 

only  

 

Use all forms of peer 

reviewed evidence 

(including literature 

reviews, critiques and 

theoretical discussions)  

Use all forms of evidence 

(including policies, patient 

feedback, learning from 

other services, etc) 

Being Knowledge 

Broker 

Involvement 

Not work with a 

knowledge broker 

(skip next criterion) 

 

Work with a 

knowledge broker 

specifically for this 

project/activity 

Work with a knowledge 

broker on multiple 

projects/activities for a 

fixed term 

Work with a knowledge 

broker permanently 

employed in the 

organisation 

Knowledge 

Broker 

Experience 

Work with a 

knowledge broker 

who is not a health 

professional 

 

Work with a 

knowledge broker 

from a different 

health profession 

 

Work with a knowledge 

broker from your health 

profession 

 

Work with a knowledge 

broker from your health 

profession and area of 

practice 

Knowledge 

Broker 

Qualifications 

Work with a 

knowledge broker 

with no formal 

qualification (i.e. no 

health professional / 

Work with a 

knowledge broker 

with health 

professional / 

Work with a knowledge 

broker with health 

professional / discipline 

qualification and some 

Work with a knowledge 

broker with health 

professional / discipline 

qualification and 

postgraduate 
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disciplinary 

qualification) 

discipline 

qualification or  

some research / 

quality assurance 

training 

research / quality 

assurance training 

 

qualifications (i.e. 

Certificate, Diploma, 

Masters, PhD) 

Becoming Capacity 

Building 

Have no capacity 

building focus 

 

Focused capacity 

building on 

educational 

initiatives (i.e. 

seminars, in-services)  

Enabled limited 

participation in 

project/activity by 

workforce 

 

Enabled regular 

participation in 

project/activity by 

workforce 

 

Organisational 

Strategy 

Have no link to the 

organisation’s overall 

strategy 

 

 

Have broadly similar 

goals and focus as 

the organisation’s 

overall strategy 

 

Align with an explicit 

statement about 

knowledge translation / 

evidence-based practice in 

the organisation’s overall 

strategy 

 

Align with explicit policies 

and procedures about 

knowledge translation / 

evidence-based practice 

embedded in the 

organisation’s overall 

strategy 

Discipline Focus  Have a discipline or 

specialist area specific 

focus 

Have a broadly 

discipline specific 

focus 

Have some relevance to 

other areas of practice 

Have relevance to all 

areas of practice 

 

Belonging Workforce 

Participation 

Not include 

participation by any 

member of the 

workforce 

Include participation 

by only senior 

clinicians 

 

Include participation by 

some members of the 

workforce 

 

Include participation by all 

members of the 

workforce  

 

 Patient / Carer 

Participation 

Include no 

consultation with or 

participation by 

patients and/or carers 

 

Include a one- off 

episode of 

consultation with or 

participation by 

patients and/or 

carers 

Include a regular episodes 

of consultation with or 

participation by patients 

and/or carers 

Embed consultation with 

or participation by 

patients and/or carers in 

all stages of performance 

 Identification of 

Goals / 

Objectives 

Have goals / 

objectives identified 

by the knowledge 

broker only 

Have goals / 

objectives identified 

by the knowledge 

broker after 

discussion with the 

workforce 

Have goals / objectives 

identified by the 

knowledge broker after 

discussion with the 

workforce and other 

stakeholders 

Use a participatory 

process of goals / 

objectives including 

workforce, other 

stakeholders and patients 

and/or carers 
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