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Supplementary file 1. Conceptual Framework 

 

 

 

 

 

 

 

 

 

 

 

 

 

Abbreviations: ART, antiretroviral therapy; CCMDD, Central Chronic Medicine Dispensing and Distribution.  

 

Inputs to care 
(infrastructure, 
equipment, 
medication, and 
supplies) 

Change valence 
(value placed on 
intervention) 

Organizational readiness 
to implement change 

Programme performance 

% eligible patients in CCMDD 

Faster patient care 

- Patient rating of 
wait time 

- Observed wait time 
at chronic care 
visits HIV service quality 

- Provider ratings of service quality 

- % patients linking to care within 30 
days of testing 

- % of patients with viral load sent 5 - 
8 months after ART initiation 


