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Supplementary file 2. Adherence Scores

For each HFI component, the checklist lists the appropriate options out of the following
characteristics:

1) “is the correct product promoted?’

2) ‘is it in the correct position?’

3) ‘are prices adjusted correctly?’

4) ‘is it undamaged, clean, and readable?’.

Each characteristic was individually scored on a 5-point Likert scale, with 1 indicating approximately
0-20% adherence, and 5 representing 80-100% adherence (the acceptable range). A score of X means
the intervention was (temporarily) discontinued by the interventionists.

The price mutation and price card components were stopped for two months during the
implementation of a new price-management system. Shopping basket placemats were only
implemented after two months due to baskets not being in use before then. In store C, the banner
component was not implemented due to the shelves not being able to carry banners. In store D, the
cart handles were not implemented due to the shopping carts having a different type of handles,
unsuited for this component.
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Table 1. This table shows the monitoring outcomes for store A

HFI component

Characteristic

Weeks since implementation

10

12

16

20

25

w
o

w
»

I
o

Correct
product
presentation

Check-out presentation

Correct position

Correct product

Shelf position

Correct position

Head-shelf presentation

Correct position

Correct product

Undamaged, clean, readable

Basket presentation

Correct position

Correct product

Undamaged, clean, readable

2 |4 |68
113|531 [1]1]1]1]1]1
1113|5311 ]1]1]1]1]1
3/5[/5|5|5|5[5]|5|5]|5]5]5
5/5]|5|5]|5|5[5]|]5]|5]|5]5]5
415|/5|5|5|5[5]|5|5]|5]5]|5
5/5[5|5]4|3[5|5|5|5]|]5]|4
115|532 |3|5]1]1]5]1]1
1|5|5|5|5|5|5]1|1]4]1]1
113|553 [4|5]1]1]5]1]1
Signage o
Shelf tags Correct position 5|15]|5]|5|5|5]|5]|5]|4]|5]|5]5
Undamaged, clean,readable | 5 | 5 | 5| 5| 5| 5| 5|5 |4 |5]|5]5
Correct position 5|/5|5|5|5|5|5]|]5|5|5]|5]5
Posters
Undamaged, clean, readable | 5 | 5 | 5| 5|5 |5 |5 |5 ]|5]5]|5]5
Correct position 5|5|5|5|5|4]|]4]|]5|5|5]|5]5
Feedback strip Correct product 5/5|5|5|5|5|5|5|5|5]|5]|5
Undamaged, clean, readable | 5 | 5 | 5| 5|5 |5 |5 |5]|5]5]|5]5
Correct position 3133|3333 |]3|5|5]|5]5
Banners
Undamaged, clean,readable | 5 | 5 | 5| 5| 5| 5| 5|5 |5|5]|5]3
Check-out divider bars Correct position 515|555 ]1]1]5]4]|]5]|2]1
Undamaged, clean, readable | 5 | 5 | 5| 5|5 |1 |1 |5 [|5]|]5]|5]1
Shopping basket placemats Correct position XXX X433 ]4|]1]1]1]3
Undamaged, clean, readable | X | X | X | X | 3|3 |3 |5]|5]4]1]3
Cart boards Correct position 5[5|5]|5|5|5|5|5[4|5]|]5]4
Undamaged, clean, readable | 56 | 5 | 5|14 |4 | 5|5 |5]|5]|]5|5]|5
Cart handles Correct position 5|/5]|5]|5|4|5|5]|]5|5|5]|]5]4
Undamaged, clean, readable | 5 | 5 | 5| 5|4 | 5|5 |5]|5]|]5|5]|5
Correct position 415131133 |5|]5]|]5]|]5]5]3
Shelf cards Correct product 451|113 |5]|5]1]|5]1]1
Undamaged, clean, readable | 4 | 5 | 5|1 |5 |5 |5 |5 ]|5]|]5|5]|4
. Correct position 31111 |3 | X[ X]1]3][][1]1
Price cards
Undamaged, clean,readable | 5 | 1 |1 |1 |1 |5 | X | X[|[1]5]1]1
Pricing Price mutations al211111114|xIxl4!5]|51s5

Correct price




Table 2. This table shows the monitoring outcomes for store B

HFI component

Characteristic

Weeks since implementation

10

12

16

20

25

w
o

w
»

N
(2]

Correct
product
presentation

Check-out presentation

Correct position

Correct product

Shelf position

Correct position

Head-shelf presentation

Correct position

Correct product

Undamaged, clean, readable

Basket presentation

Correct position

Correct product

Undamaged, clean, readable

2468
111|555 |55 5 5 5155
1/1/5|5(5|5|5|5|5|5|5]3
313|5|5|5|5]|5 5 5 51155
1/11(3|3(5|5|5|5|5|5|5]5
1/11/5|5(5|5|1|5|5|5|5]5
11112 (5|5 |55 5 5 5155
1/1/5|5(5|5|4|5|5|4|2]5
111(5|5|1]4)|4 5 2141215
1111455 |55 5 5 51151 4
Signage Shelf tags Correct position 4/5/5|5/4|5|5|5|5|5]|5]5
Undamaged, clean, readable S|5|5(5]5 5|3 S 5 5 515
Posters Correct position 5/5/5(5(5|5|5|5|5|5]|5]|5
Undamaged, clean, readable SIS IS |33 |S535 |55 |5]>3
Correct position 5/5/5|(5(5|5|3|3|3|5/]4]|5
Feedback strip Correct product 5/5|/5|5|5|5|5]|5|5]|]5]|5]5
Undamaged, clean, readable SIS|IS 3|S5 |5 |54 |55 |5]>3
Banners Correct position 11111 |1|4|4]|4]|5|5]|5
Undamaged, clean, readable 11111 )1 115 S 5 5 515
Check-out divider bars Correct position US55 S S35 [4]5]5]5
Undamaged, clean, readable S|5|5(5]5 S |3 S 5 5 515
- Correct position X|X|X|X|X|1]|3]|3]2]3]|3]|5
Shopping basket placemats Undamaged, clean. readable X X T Ti e T35 3T 5 32
Cart boards Correct position 5/5|/5|(5(5|5|5|5|5|5|5]|5
Undamaged, clean, readable 5/5(5|5]|5 515 S 5 5 515
Cart handles Correct position 4/5|5|(5|5|5|5|5 |55 /4|5
Undamaged, clean, readable S|5|5(5]5 S |3 S 5 5 515
Correct position 5/5|5|4|5|4|4|5|5|5/4]|2
Shelf cards Correct product 5/5(3(2|5|4|1]5|1]1]|1]1
Undamaged, clean, readable 51514143 S |3 S 5 5 51| 4
Price cards Correct position 1013|333 |X|X|1]|1]1|1
Undamaged, clean, readable 11555 |5 (X | X|1|5 |51
Pricing Price mutations 112|443 |5 |X|X|4|5]|]5]5

Correct price




Table 3. This table shows the monitoring outcomes for store C

HFI component

Characteristic

Weeks since implementation

8

12

16

21

24

N
((]

w
©

IS
(o0)

Correct
product
presentation

Check-out presentation

Correct position

Correct product

Shelf position

Correct position

Head-shelf presentation

Correct position

Correct product

Undamaged, clean, readable

Basket presentation

Correct position

Correct product

Undamaged, clean, readable

2 4 6
1 1 1 5 1 1 1 1 5 5 5
1 1 1 5 1 1 1 1 5 3 5
1 2 4 4 4 5 5 5 5 5 5
111 |5|5|5]|5]65 5 5| 5|5
1 1 5 4 1 5 1 1 5 1 1
1 1 5 5 5 3 5 5 5 5 2
1 1 5 5 5 1 1 1 1 1 1
1 1 5 5 3 1 1 1 1 1 1
1 1 5 5 3 1 1 1 1 1 1
Signage Shelf tags Correct position 515|555 |55 5 5|55
Undamaged, clean, readable 5 S 5 5 S S S 5 5 5 5
Posters Correct position 5|5 |5|1|5|5|5|5]|5|5/|5
Undamaged, clean, readable 5 > 5 1 5 S S 5 5 5 5
Correct position 55|53 |4|4|5|5|5]|5]|4
Feedback strip Correct product SIS |55 55|55 |5|5/5
Undamaged, clean, readable 5 > 5 5 5 S S 5 5 5 5
Banners Correct position X[ X | X[ X[ X[ X|X]|X|X]|X]|X
Undamaged, clean, readable X| X | XX | X | XX X X | X | X
Check-out divider bars Correct position > | S 1! 2 . ! ! 5 1 1
Undamaged, clean, readable &) S 1 1 4 S 1 1 5 1 1
- Correct position XX | X | X | X111 )1]1]1
Shopping basket placemats Undamaged, clean. readable T T T Tx 11 : - - - -
Cart boards Correct position 5/5|5|5|5|5|4|4]|5]|5]4
Undamaged, clean, readable 5 5 3 3 3 5 4 5 5 5 5
Cart handles Correct position 5/5|5|5|4|4|5|5|5]|5]|5
Undamaged, clean, readable 5 > 5 5 5 4 S S 5 5 5
Correct position 5/5 |54 |3|3|5]2|3]1|1
Shelf cards Correct product s s 1yl 11111l
Undamaged, clean, readable 5 4 415 4 S S5 4 4 1 1
Price cards Correct position 511 |14 | X[ X|1|1|1]1]1
Undamaged, clean, readable 5 1 1 S| X | X1 1 1 1 1
Pricing Price mutations 4 3 2 3| X | X |1 1 5 2 4

Correct price




Table 4. This table shows the monitoring outcomes for store D

HFI component

Characteristic

Weeks since implementation

8

12

16

21

24

N
[{e]

w
©

IS
(o0)

Correct
product
presentation

Check-out presentation

Correct position

Correct product

Shelf position

Correct position

Head-shelf presentation

Correct position

Correct product

Undamaged, clean, readable

Basket presentation

Correct position

Correct product

Undamaged, clean, readable

2 4 6
1 1 1 1 1 1 1 1 3 1 1
1 1 1 1 1 1 1 1 1 1 1
4 4 4 5 4 5 5 5 5 5 5
1 4 3 1 2 5 5 5 3 1 2
1 4 3 1 1 5 5 5 1 1 2
1 4 4 1 2 4 4 5 3 1 2
1 1 1 1 1 4 4 2 1 5 2
1 1 1 1 1 5 4 4 1 5 4
1 1 1 1 1 3 3 5 1 5 2
Signage Shelf tags Correct position 515|555 |55 5 5| 5|5
Undamaged, clean, readable 5 S 5 5 5 S 5 5 5 5 5
Posters Correct position 171|141} 1|1|5|5]|5]|5]|65
Undamaged, clean, readable 1 1 1 1 1 1 S 5 5 5 5
Correct position 5/5|5|4|3|4|4|5|5]|4]|5
Feedback strip Correct product SIS 5|43 15155 ]|5|5/|5
Undamaged, clean, readable 5 > 5 4 5 S S 5 5 5 5
Banners Correct position 1|1 (11|12 |4|5]|5]|5]5
Undamaged, clean, readable 1 1 1 1 1 S 5 5 5 5 5
Check-out divider bars Correct position > | S > | ! ! > | 4 5 1 1 1
Undamaged, clean, readable &) S 5 1 1 S 5 5 1 1 1
- Correct position X| X | X|3|1 (422 2|2]|1
Shopping basket placemats Undamaged, clean. readable T T3 . 7 3 n . . -
Cart boards Correct position 5/5|5|5|5|5|5|5|5]|5]5
Undamaged, clean, readable 5 3 3 3 3 S 5 5 5 5 3
Cart handles Correct position X | XXX X|X|X|X]|X]|X]X
Undamaged, clean, readable X| X | X | X | X ]| XX X X | X | X
Correct position 5|5 (5122 3|4 |2|1]1
Shelf cards Correct product S| s s 1yp2p1 110111
Undamaged, clean, readable &) 4 3 1 5 S 5 5 4 1 1
Price cards Correct position 11|11 X|X|1]1]1]1]1
Undamaged, clean, readable 1 1 1 1] XX |1 5 1 1 1
Pricing Price mutations 1 1 1 1 | X | X |1 2 1 5 3

Correct price




Table 5. This table shows the monitoring outcomes for store E

HFI component

Characteristic

Weeks since implementation

4 | 10 | 15 | 20 | 24 | 28
Correct . 1 1 1 5 5 5
product Check-out presentation Correct position 1 1 1 2 : z
presentation Correct product
Shelf position Correct position 2|5 |55 |5 |5
Correct position SIS | S5 5|5
Head-shelf presentation Correct product 5 5 5 4 |1 3|1
Undamaged, clean, readable 5 5 5 5 5 5
Correct position 414411121
Basket presentation Correct product 4 15 51121
Undamaged, clean, readable | ® | ® | ® | 1 | 1 |1
Signage Correct position S |3 [ 5|55 ]5
Shelf tags 3 3 3 : 5 5
Undamaged, clean, readable
Correct position LS |55 |55
Posters 1 5 c c z 5
Undamaged, clean, readable
Correct position SIS | S5 |55
Feedback strip Correct product S| [ 5][d3|5]5
Undamaged, clean, readable 5 5 5 5 S 5
Correct position SIS | S5 |55
Banners
Undamaged, clean, readable > 5 5 5 S 5
i 5 5 5 5 5 5
Check-out divider bars Correct position 5 5 3 3 3 z
Undamaged, clean, readable
" 3 3 2 2 2 3
Shopping basket placemats Correct position 5 5 5 5 2 2
Undamaged, clean, readable
Correct position SIS | S5 |45
Cart boards 3 3 3 2 5 5
Undamaged, clean, readable
Correct position S |5 | 5|5 5|5
Cart handles 3 3 3 : 5 5
Undamaged, clean, readable
Correct position S| 5|3 5|21
Shelf cards Correct product Sttt
Undamaged, clean, readable 5 5 4 4 4 1
, Correct position S|4 1111
Price cards 5 5 1 1 1 1
Undamaged, clean, readable
Pricing Price mutations Correct price 5|5 |5 | 4|25




Table 6. This table shows the monitoring outcomes for store F

HFI component

Characteristic

Weeks since implementation

10 | 15 | 20 | 24 | 28

4
Correct i 5 5 5 5 5 1
product Check-out presentation Correct position 3 3 3 3 3 1
presentation Correct product
Shelf position Correct position RN ERERERE
Correct position S| 5 5|5 |51
Head-shelf presentation Correct product 5 5 515111
Undamaged, clean, readable 5 3 5 5 3 1
Correct position 1110111
Basket presentation Correct product 1 1 1 1|11
Undamaged, clean, readable 1 1 1 1 1 1
Signage Correct position SIS | S5 |55
Shelf tags 3 3 : 5 5 5
Undamaged, clean, readable
Correct position 1171114
Posters 1 1 1 1 1 3
Undamaged, clean, readable
Correct position S|4 | 41 4| 4] 4
Feedback strip Correct product S |5 | 5|5 |55
Undamaged, clean, readable 5 5 5 5 S S
Correct position 11171111
Banners 1 1 1 1 1 1
Undamaged, clean, readable
it 5 1 1 1 1 1
Check-out divider bars Correct position 5 1 1 1 1 1
Undamaged, clean, readable
" 3 3 2 2 2 2
Shopping basket placemats Correct position 5 5 3 3 1 2
Undamaged, clean, readable
Correct position SIS |55 |44
Cart boards 5 2 : : 5 3
Undamaged, clean, readable
Correct position SIS | 5|5 |44
Cart handles 3 3 s 5 5 3
Undamaged, clean, readable
Correct position S|4 1314311
Shelf cards Correct product S 1 1 1 111
Undamaged, clean, readable 5 5 4 4 4 1
, Correct position 111111
Price cards 1 1 1 1 1 1
Undamaged, clean, readable
Pricing Price mutations Correct price 5|/ 5|5 |5]|5 /|5




